
New Patient Letter

Welcome to Chigwell Dental
Welcome to our practice! We are delighted that you have chosen us for your dental care. We value
every patient and are always pleased to welcome new smiles through our doors.

Your First Appointment
Your first visit includes a comprehensive oral examination, review of your medical and dental
history, any necessary X-rays, oral cancer screening, periodontal assessment and a full
examination of your teeth and soft tissues. Your dentist will discuss the findings, recommend
suitable treatment options and create a personalised treatment plan.

Please Bring the Following
• Identification for registration.
• NHS Number (NHS patients only).
• GP details.
• Latest prescription(s).
• Proof of exemption (if applicable).
• Insurance documents (if applicable).
• Consent paperwork if attending with a foster child or adult in a care home.

Registration Forms
On arrival you will be asked to complete a medical history questionnaire, emergency contact details
and an anxiety assessment form (MODS).

Appointment Policy
Please make every effort to attend your appointments. If you need to rearrange an appointment,
kindly provide at least 48 hours' notice whenever possible.

Arrival Time
Please arrive 5 minutes before your scheduled appointment to allow time for registration and
paperwork.

Thank You
Thank you for choosing Chigwell Dental. We look forward to welcoming you and helping you
achieve excellent oral health.
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